’// International Research Journal of Engineering and Technology (IRJET) e-ISSN: 2395-0056

JET Volume: 12 Issue: 06 | Jun 2025

www.irjet.net

p-ISSN: 2395-0072

Web Based Banquet Hall Management System

Wagh Tejasvil, Adnak Mansi?, Autade Vaishnavi3, Godse Anushka*, Prof. S E Hajare>

12,34 G Student, ° Assistant Professor
Department of Computer Science and Engineering, Shree Tuljabhavani College of Engineering Tuljapur.

Abstract - Banquet hall management system is web based
system which will connect the user and the Services providers.
Our website will provide the client with the facility of checking
the availability and also with the booking of banquet hall,
Catering, Decoration and Make-up. It also let's the client view
the additional services provided by us. We have complete
listing of banquets, Caterers, Decorators, Make-up artists in
different areas. The users can search and book the services for
their choice of date.

The final deliverable will be a functioning mobile web that can
handle all specified use cases. Some of the major use cases
include user account registration, login/logout, appointment
scheduling. A banquet hall is a building a party , banquet,
wedding or other receiption ,or other social event. This
invention provides banquet hall booking for managing booked
and vacancy status of banquet halls. This paper deals with an
aim to develop an online function hall booking system. The
main purpose is to build an application program to reduce
manual work and track the complete details about the
banquet hall.

1.INTRODUCTION

The Banquet Hall Management System is a comprehensive
software solution designed to streamline event planning and
operations for banquet halls, event venues, decorator, and
catering services. This system aims to be provide a
centralized platform for managing bookings, events,
customers, and staff, thereby improving efficiency, reducing
costs, and enhancing customer satisfaction.

Banquet Hall Booking System is a Window based project
which act as a bridge between potential users and owners.
Events booking system provides complete listing of
banquets, Caterers, Decorators, Make-up artist in different
districts, where each district is further having different
sectors, which may comprise of around 100 families. These
halls can be booked by the family head person residing in
that sector. This project is designed to provide
comprehensive mechanism of Event booking for general
users.

Our website will provide the client with the facility of
checking the availability and also with the booking of
banquet hall. It also let's the client view the additional
services provided by us. We have complete listing of
Banquets, Caterers, Decoraters, Make-up artists in different
areas. The users just need to register the themselves. The

users can search and book the Services for their choice of
date. General users can get information about banquets,
caterers, decoraters, make-up artists, cancellation, status of
booking etc.

1.1 Decorators

Users can easily book and customize decoration services.
The system can maintain a list of approved decorators,
including their contact information, portfolio, and pricing.
The Banquet Hall Management System is a comprehensive
platform designed to streamline the management of banquet
halls and events. This document focuses on the Decorator
Service Information module, which aims to provide a
centralized platform for managing decorator services,
including decorator profiles, services offered, and customer
reviews. It enables customers to view and select decorators
based on their preferences, and administrators to manage
decorator services and profiles. This module aims to provide
a user-friendly interface for customers to explore decorator
options and make informed decisions.

A detailed description of the services offered by each
decorator, including theme-based decorations, lighting and
sound systems, and furniture rental. A review system that
allows customers to rate and review decorators based on
their experience. By providing a centralized platform for
managing decorator services, this module aims to enhance
the customer experience and streamline decorator
management.

This system is a software application designed to manage the
daily operations of a banquet hall, including all services, the
system accessible users to access to manage information
from anywhere, at any time. Customers can book banquet
hall online, user-friendly interface. manage events ,including
setup, execution, and teardown, with features such as event
calendars, timelines, and task assignments. The system
requires a database to store information, including customer
details, event information and inventory levels. System
requires a user-friendly interface to facilitate easy use and
navigation.

1.2 Caterers

Users can easily manage and book catering options,
streamlining the event planning process. These system to
another fundamental module for the caterer management
module is a comprehensive platform that all create and
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manage profiles for caterers, including their contact
information, menu options, and pricing. lows administrators
to manage caterers and their services. Allow caterers to
create and manage their menus, including pricing and
descriptions. Enable administrators to assign caterers to
specific events and manage their services, including food and
beverage options. Track caterer performance, including
customer reviews and ratings. Onboard caterers onto the
platform, including creating profiles and menus. System
Integrate the Caterer Management Module with the Banquet
Hall Management System. Provide training and support to
administrators, caterers, and customers on using the system.
Test the system to ensure that it meets the requirements and
is free of bugs.

1.3 Makeup

The Makeup Services Module is a feature that allows
administrators to manage makeup services for events held at
the banquet hall. Create and manage profiles for makeup
artists, including their portfolios, pricing, and availability.
Makeup Services for this project Offer a range of makeup
services, including bridal makeup, party makeup, and special
effects makeup. Allow customers to book makeup services
and schedule appointments with makeup artists. Process
payments for makeup services, including online payments
and invoicing.

e Bridal Makeup: Expert makeup artists provide
customized bridal makeup services, including trials
and touch-ups.

e Party Makeup: Makeup services for special
occasions, such as birthdays, anniversaries, and
graduations.

e Event Makeup: Makeup services for events, such as
fashion shows, product launches, and corporate
events.

2. Booking

The booking within the Banquet Hall Booking System project
aims to streamline the process of booking and managing
banquet hall rentals. It typically provides a platform for users
to search, browse, and book available halls, often with
features like online payment, availability calendars, and
admin panels for managing bookings. The system facilitates
communication between hall owners and potential
customers, offering a centralized location for booking and
managing event spaces.

Facilitates the online booking of halls, including filling out
forms, selecting dates, and making payments. Allows
administrators to manage bookings, including confirmations,
cancellations, and updates. Generates reports on hall usage,
booking trends, and other relevant data. communication
between hall owners and customers, such as sending booking

confirmations and notifications. Automates the booking
process, reducing manual workload and saving time.

Provides a centralized and efficient platform for booking and
managing hall rental. reduces manual errors associated with
booking and record-keeping. facilitates better communication
between hall owners and customers. Provides a user-friendly
platform for searching and booking halls.

Once the user click on this module he/she will be able to
know the Event Services details along with its mode of
services, he also can know these best services by his past
records. This will also inform the customer how flexible mode
of booking/secured/punctual it is.

Information handling of all users i.e. new booking list will be
created, data retrieval, updates in the information.

Information handling of the booking of the banquet hall i.e.
new records can be created, data retrieval, update and
cancellation of the booking functionality all these
functionality available in our project easily handle.

1. Check Availability: View the availability of the banquet hall
for a specific date and time.

2.Make a Booking: Book the banquet hall for a specific event,
including details such as date, time, and number of guests.

3. Manage Bookings: View and manage existing bookings,
including making changes or cancellations as needed.
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Component Diagram of Hall Booking System

Dia -1: System Working Process

This is a System working architecture for the using
component these are the provided, required interfaces,
ports, and relationship between the payment, booking,
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Inventory, Hall and Customers A use case diagram for a
banquet hall management system visualizes how users
interact with the system to achieve specific goals. It typically
includes actors (users or external systems) and use cases
(actions the system performs) and their relationships. The
diagram helps understand system functionality and identify
potential areas for improvement or expansion.

The person or organization booking the hall, managing their
booking, and potentially managing events. Used to represent
relationships between use cases, where one use case is a
more specific version of another. For example, "Book a hall"
can be generalized into a more abstract "Manage bookings".

You can show the models the component hall booking
system. Model the executable of an application of hall
booking system. Models the system source code of hall
booking system. The user interface is the front-end of the
system, where users can interact with the system. The
database stores all the information related to the banquet
halls, users, and reservations. The server processes the
requests from the user interface and interacts with the
database.

customer

Fig-2 System Working Model

The system generates reports and analytics on events,
customer behavior, and revenue, providing insights to
inform business decisions and optimize operations. This
flowchart helpful for the identify trends and patterns,
optimize resources allocation, improve customer
satisfaction, increase revenue and profitability. By leveraging
data and analytics, banquet halls can make informed
decisions to drive business growth and success.

This working model work to all process in one by one and
these are easily helpful and handle the users, The manager
all process guide the every coming and online customer .

A.Login
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LOGIN PAGE

The user enters their username, e-mail and password in the
login form. These system enter the all services event date
and confirm the login and successfully registration process
complete. the system checks the credentials against the
database. If the credentials are valid, the user is logged in
and redirected to the dashboard.

B. Registration

New users can register by filling out a registration form.
System verifies user email address or phone number. The
system checks if the username or email already exists in the
database. By registering users can access a range of features
and services, including online booking, event management,
and customer support.

C. Search Hall

The user can search for banquet halls based on various
criteria such aslocation, capacity, and amenities. the system
retrieves the search results from the database and displays
them to the user.

D. Reservation

The user can make a reservation by selecting the dates and
times. The system checks the availability of the hall and
updates the database. The system sends a confirmation
email to the user with the reservation details. the user can
view their reservations in the dashboard.

E. Cancel Reservation

The user can cancel their reservation by clicking on the
cancel button. the system updates the database and sends a
cancellation email to the user.
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F.Logout

The user can log out of the system by clicking on the logout
button. The system ends the user's session and redirects
them to the login page.

3.How Banquet Hall Management System Work (BHMS)

Abanquet hall booking management system streamlines the
process of booking and managing banquet halls, events, and
services. It typically involves a website or application where
users can register, search for available halls, view details,
make bookings, and manage their reservations. The system
often includes features like admin access, booking
management, cancellation policies, and event-specific
services.

Customer Inquiries and Booking:

Potential customers can search for banquet halls online
through the system's interface. They can view hall details,
photos, floor plans, and availability calendars.

Customers can submit booking requests, inquire about
pricing, and customize their event package.

System Management of Bookings:

The system automatically tracks and manages all bookings,
including dates, times, hall availability, and customer details,
system can generate invoices, process payments, and send
automated confirmations.

Communication and Event Details:

The system facilitates communication between the banquet
hall staff and the customer. It allows for easy updates on
event details, such as menu changes or floor plan
adjustments.

Event Execution and Post-Event Management:

The system helps manage the event execution by
coordinating with various departments, such as catering,
audio-visual, and staff. It can also manage post-event tasks,
such as sending thank you notes and gathering feedback.

4. Application, Advantages & Disadvantages System:
Efficiency and Organization:

Centralized booking data, automated processes, and real-
time tracking make it easier to manage bookings, schedule
events, and track expenses, says planning pod.

Improved Customer Experience:

Online booking platforms, online payments, and automated
communication can simplify the booking process for clients,

leading to a more positive experience, according to Banquet
Management Software.

Reduced Errors and Double Bookings:

The system can prevent double bookings and track all
bookings, minimizing errors and ensuring smooth event
operations.

Standardized Processes:

Systems can standardize sales, lead management, invoicing,
and client management, leading to better organization and
consistency.

Access to Reports and Analytics:

The system can provide detailed reports and analytics,
allowing owners to track performance, identify trends, and
make data-driven decisions.

Time Savings:

Automation and streamlined processes can free up staff
time, allowing them to focus on other tasks.

Project Summary:

In this work, we have designed and built project using HTML
and CSS on the frontend focuses on automating the process
of booking and managing banquet halls. The system
available services makeup, caterer, decorator and it provides
users with a convenient way to search for, view details of,
and book halls for various events like weddings, conferences,
and parties. The system allows users to register, view hall
availability, make bookings, cancel reservations, and access
their booking records, ultimately streamlining the booking
process and saving time. By allowing users to explore the
banquet hall without needing to visit this location and time
consuming.

Conclusion:

A well-designed banquet hall management system can
significantly streamline operations, improve efficiency, and
enhance the overall user experience for both hall owners and
potential customers. A website-based system streamlines the
process of finding and booking banquet halls for events. It
provides a centralized platform for users to search, compare,
and book halls online, reducing manual work and saving
time for both customers and hall owners.
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