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Abstract - E-governance is more benefits of e-government 
implementation, so it will become inevitable for each 
developed and developing international locations.  But, the 
benefits of imposing e-authorities face many demanding 
situations in growing nations. in this regard, many 
research had been performed in numerous developing 
countries to  decide  the  challenges  to  e-authorities  
implementation.  This article performed to review the 
most important studies in this regard and attention on the 
most common challenges to e-government 
implementation in growing nations. From the related 
literature, it clears that the maximum not unusual 
demanding situations to e-authorities in developing 
international locations are represented in categories; 
technical challenges, organizational demanding situations, 
social problems, financial challenges and human 
demanding situations, such category encompass 
numerous factors. A lot of these challenges have an 
instantaneous or indirect impact on each different. So 
governments in developing international locations should 
attention on those 5 categories and in search of for dealing 
with them. 
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1. INTRODUCTION  

A digital authority (rapidly e- Government) has been one 
of the buzzword of latest instances. In truth, e-Government 
is the innovation of the 21st century. This is because many 
governments around the world are reforming their service 
transport system through the use of information and 
Communications technology (ICTs) to obtain extra 
efficiency in public area.  To  useful resource  our 
understanding of e- Government, it's far profitable to word 
that e- Government is not  in simple terms  a  assignment  
targeted  on  era  and  cannot be successful with 
generation according to se. electronic authorities isn't 
virtually a depend of giving authorities officials computer 
systems or automating  old  practices.  while  e- 
Government aimed  at  modernizing  and  reforming  
public  administration,  the  promises  could  be  of  
exceptional  gain  to world governments.  The  cause  of  
this  observe  is  to  evaluate  implementation challenges 
and successes of e- Government improvement in growing 
nations—a  theoretical  assessment  of  the  literature.  
Usually maximum of the troubles in developing nation’s 

middle on adoption of these new technologies and 
unwillingness of bureaucrats to accept new improvements 
in a digital world, data-primarily based economic system, 
governments should modernize to live on. If they don‘t, 
they face becoming irrelevant.  In democratic societies, 
when an authority becomes irrelevant, it loses its 
effectiveness to control.   

This technological revolution is not an alternative 
however a necessity for global governments for better 
governance and financial development.  huge  
governments  are  characterized  with wastefulness,  
ineffectiveness,  coupled  with  bureaucrats‘ unwillingness 
to open and supply information. A  reminder  that  this  
paper  is  divided  into    essential  elements (except for  
the  introduction).  The  first  component  shall  explore 
implementation  challenges of  e- Government and  the 
second  phase will  evaluate  achievement  tales  of  e- 
Government development  in developing  international 
locations.  The paper is concluded with some policy 
recommendation. 

1.1. Related work  

Regardless of the blessings of e-government, it has yet to 
affect the tremendous majority of governments in growing 
international locations, because the e-government tasks 
face critical challenges. 

The range and complexity of e-authorities tasks imply the 
lifestyles of a wide variety of demanding situations and 
obstacles to its implementation and management. for this 
reason, there are numerous portions of literature that 
enumerated numerous demanding situations and issues 
which can postpone the development of e-authorities 
implementation. 

On this regard, there are many research that discuss the 
most crucial e-government demanding situations in 
developing international locations a number of them 
discussed these demanding situations commonly in 
developing international locations, and others 
implemented their examine on a specific united states of 
america including; Bangladesh, Jordan, Ghana, India, 
Nigeria, Iraq, Libya, Uganda, Kenya, and 

Zambia. The most critical of these studies are provided as 
follows: 

-----------------------------------------------------------------------***----------------------------------------------------------------------



 

Gyamfi et al., (2019), opine that the issues and challenges 
that impede the success of e-government projects in 
growing international locations are very vital. They 
discovered in their look at addressed “Assessing the 
factors Affecting the Implementation of E-government and 
impact on overall performance of DVLA,” that the troubles 
and challenges that impede the success of e-authorities 
initiatives in growing countries are; loss of ICT 
infrastructure, interruption of power supply, security 
threats and financial constraints.  

From Sarker, et al. (2019) study about “challenges and 
possibilities for information resource control for E-
Governance in Bangladesh”, it exhibits that the primary 
obstacles to e-government implementation are; cultural 
and social constraints, constraints associated with political 
consensus and security of facts, human sources 
constraints, virtual Divide constraints, and Infrastructural 
development constraints. 

Gupta, et al., (2018), noted in their study “analyzing the 
interaction of obstacles in E-Governance Implementation 
for effective carrier nice: Interpretive Structural Modeling 
method”, a number of 14 barriers to enforcing e-
authorities the ones are; lack of inter- and intra-
organizational collaboration, loss of remarks-based 
mastering loops, loss of citizen engagement, lack of top 
management commitment, loss of political will, Resistance 
to alternate, lack of accept as true with on e-governance, 
loss of readability about roles and duties, insufficient 
planning for project sustainability, Unrealistic time frames 
for implementation, inflexible procedure in government 
device, inadequate infrastructure, lack of information of 
stakeholders’ concerns, inadequate requirement analysis. 

Ajibade, et al. (2017) illustrated in their research that 
performed on Nigeria that allows you to determine the 
demanding situations impeded the achievement of e-
authorities implementation, that challenges to enforcing e-
government in Nigeria are; Infrastructural Deficit, digital 
Divide, Incessant electricity Failure, low ICT literacy stage, 
privacy and safety challenges, and theft and vandalism of 
ICT gadget. 

Mohammed et al. (2016) performed the study addressed 
“E-authorities and its demanding situations in developing 
international locations: Case study Iraqi E-authorities” this 
take a look at pursuits at growing the awareness of e-
authorities for employees, government, private sectors, 
and citizens by figuring out the e-government in Iraq and 
give an explanation for its challenges. They located that 
the e-authorities implementation challenges in Iraq 
represented in classes, those are; Politics, organizational, 
human capability, technical and protection. They also 
illustrated that every of those challenges has many factors 
that impact positively or negatively on e-government to e-
government those factors are confined finances, forms, 
slow system for decision making, guidelines and 

guidelines, transparency and monitoring, pinnacle 
management assist, believe, and validity organizational 
shape, reliability of information, in addition to lack of 
technical person, incompatibility of technician staff, 
resistance for new era, risk to personal freedoms, illiteracy 
pc & net, interoperability, lack of knowledge, and shortage 
of devices and infrastructure. 

2. CHALLENGES OF E-GOVERNMENT IN DEVELOPING 
COUNTRIES 

A  few  pupils  have  mentioned  e-Government  problems  
in developing nations  and  offer  an  alternative  
framework  for  its a success  implementation.  as an 
example,  used layout-reality  framework  to  examined  
the  screw ups  and successes  of  e- Government 
offerings  in  growing  nations.  The study through 
assessed the implementation demanding situations of e- 
Government tasks in Sub-Saharan Africa. however,  this 
examine  tries to  fill element  of the void  in  previous  
studies  with the aid of  theoretically  analyzing 
Government successes and screw ups in developing 
nations and gaining knowledge of from the success tales 
of other growing countries.  Digital authorities are 
regularly heralded as a way ahead for governments 
round the sector to achieve efficiency and higher service 
delivery to each residents and groups.  This has made e- 
Government not just an alternative but a necessity for 
countries aiming for better governance. that is due to 
the fact the advantages of adopting  e-  Government are  
good sized:  efficiency  and  effective authorities,  more  
participation,  transparent  authorities, higher offerings 
delivery, discount of  huge corruption simply to  call  a  
few.  however,  no matter  these  promises,  e-Gov 
implementation  nonetheless  pose  a  hazard  in  most  
growing nations more so in  Africa. evaluation of the 
motives  behind achievement  and  failure of  e-Gov  
tasks  is  nevertheless  an  thrilling area of research.   

Scholarly investigations on e-Gov have targeted mostly 
at the influences and results of ICTs for the non-public 
zone and the general public zone has been sidelined 
because it tends to  lag  in the back of  in  the  procedure  
of  generation  adoption  and commercial enterprise  
reinvention.  developing  countries  are  beginning  to 
acknowledge  the  importance  of  ICTs  in  government  
and personal  sector  regardless of the  demanding 
situations it  faced in  adoption of ICTs.  Despite the fact 
that e-Gov is a global phenomenon, simply shifting ICT  
solutions  and  associated  organizational  standards  
from evolved  to  developing  international locations  
seems  irrelevant. Arguably,  e- Government is  an 
imported  idea based  on imported designs  and  it  is  
diffusing  slowly  within  Africa  and  other growing 
international locations due to insufficient e-Readiness 
for e- Government.  Further, inadequate infrastructure, 
low literacy, terrible economic development, and 
differing of cultural factors are prevalence in developing 
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countries.  Most,  if  now not  all, presently posted e- 
Government initiatives and strategies are based on  
successful  experiences  from  advanced international 
locations,  which may not be directly relevant  to 
growing  countries due  to  socio-cultural, political and 
economic elements. It appears that evaluating e- 
Government achievement or failure pose many 
problems.  

The primary problem is the subjectivity of assessment.  
The  2nd  issue  is  the timing  of  assessment—today‘s  
facts  system  fulfillment can also  be  tomorrow‘s  
statistics  device  failure,  and  vice versa‖.  To  a few  
pupils,  the  advantages  of technological innovations 
permit overcoming the inefficiency, accomplishing  most 
useful  governance  effects,  offering  new possibilities  
for  NGOs,  organizations  and  public  institutions 
interaction, governance transparency, clearer decision-
making, value saving, more duty of the authorities,  
increasing  efficiency,  ensuring  shorter processing time, 
lowering corruption the various  authorities personnel, 
reducing the administrative burden and improving 
constituency participation.  Despite the fact that,  tons of 
the literature  see IT  as an  tool  of administrative  
reform  and  that  IT  has  the  capacity  for dramatically 
converting businesses argued  even  extra strongly than 
before that IT is not a catalyst for administrative reform  
in government.  They  contend that  seasoned-IT  
proponent in no way  backed  their  argument:  
―Proponents  of  the  reform function understand this 
factor, but they respond with the claim that  the  
capacity  of  IT  is  no longer  being  realized  due to the 
fact  top managers fail  to make use of the era nicely: 
they  fail to "distribute" the era efficiently, "empower" 
decrease level team of workers,  "re-engineer"  the  
business enterprise  along  with computerization  
efforts,  and  emerge as  hands-on  "understanding 
executives" themselves‖.  Maximum of the demanding 
situations developing countries come upon is negative 
coordination amongst various authorities 
establishments concerning the  inadequacy  of  ICT  
policies  and  grasp  plans  to  manual investments .  
some other  venture  that  every government  face  in  
imposing  a success  e- Government  is  the citizens‘  
reputation  and  utilization.  therefore,  educating  and 
education  of  the  residents  on  e-Portal  offerings  have 
to  now not  be forget about to avoid this undertaking.  
Contends that nations confronted a wide variety of 
challenges. First, the strategic challenge of ICT 
infrastructure: the pre-situations for e-Governance and 
secondly, the tactical venture of last design—fact gaps:  
adopting satisfactory exercise in e-Governance 
initiatives with a purpose to avoid failure and to attain 
fulfillment.  In addition  documented  that surveys  of  e-
Governance projects  in  developing international 
locations are highly rare and it wishes to be addressed 
coupled with sustainability failure—an  initiative that  

succeeds first of all but then fails after a year or so.  
Evans and Yen (2006), opined that Africa has what it 
takes to increase e- Government however at the present 
is substantially tormented by the digital divide.  There  is  
a  big  disparity  among  rural communities and  urban 
facilities  in phrases of  having get right of entry to 
internet  and  other  ICTs.  

Further research  findings display  that  ICT  
infrastructure,  human  resources,  criminal framework,  
internet  access,  the  digital  divide,  and connectivity 
are  many of the  most common challenges  to the 
successful implementation  of e- Government  in Sub-
Saharan  African countries.  Ran Kim (2012) pronounced 
that putting in place the right establishments affords  a  
most important  assignment  for  many  nations,  
consisting of countries already  experiencing a few 
fulfillment in  e-Gov. most are  nonetheless  in search of  
the  suitable  institutional  solution. Institutional 
arrangements profoundly have an effect on era and its 
application in governments; that is, e- Government, and 
the manner governments provide services, engage with 
their citizens and deliver for stakeholder cost.  He 
similarly  argues that  e-Gov development  typically  
takes  vicinity  within  countries‘  current establishments  
and  institutional  preparations;  such as specially,  the  
positioning  of  e-Gov  leadership  and obligations inside 
public region establishments. Argued  that  bad  
adoption  rates may want to  be  blamed  for  a few  e- 
Government assignment  failures.  e- Government 
systems therefore face enforcement challenge.  

They explained further by way of arguing that e- 
Government adoption involves two organizations of 
actors with potentially differing interests—that is, 
innovation designers and bureaucrats.  Literature on  e- 
Government adoption  in developing  nations  in  general  
and  in particular  in  African and Arab  nations cite  
irritating memories of structures failure.  Again, some 
other essential challenged facing the adoption of e- 
Government in growing international locations 
specifically the ones in Africa is the problem of agree 
with.  In  their  take a look at  on e- Government usage  
offerings, findings imply that ―perceived ease of use of 
e-offerings, compatibility and trustworthiness in the  
structures are  significant predictors  of residents  aim  
to apply an e- Government provider‖.  

In addition, contend that there is robust proof of a 
considerable dating between subculture, awareness and 
believe and adoption of e- Government.  Outlined  a few 
demanding situations  face  through growing Arab 
international locations inside the adoption of e-Gov. 
many of the challenges encompass lack of proper 
government facts, poor  advertising and marketing of  e- 
Government  offerings,  insufficient coordination, and  
poor  evaluation  of  e- Government tasks.  In addition, 
corroborates that developing countries have constrained 

          International Research Journal of Engineering and Technology (IRJET)       e-ISSN: 2395-0056 

                Volume: 06 Issue: 02 | Feb 2019               www.irjet.net                                                                         p-ISSN: 2395-0072

 

© 2019, IRJET       |       Impact Factor value: 7.211       |       ISO 9001:2008 Certified Journal       |     Page 2235

  



 

capacity coupled with political, social and economic 
constraints.  Maximum  of the  scholarly studies  
performed on  e- Government screw ups concludes  that  
one  of  the  foremost  reason  why  maximum  e- 
Government task failed  in developing countries is  
because of  the wide gap  between the  ICT  design and  
the reality  of  the system. There are managerial 
deficiency and poor structures, staffing, and much less-
severe gaps round a few of the e- Government gadget 
components. The recommended for similarly studies to 
this effect in developing nations. 

2.1. E-GOVERNMENT SUCCESSES IN DEVELOPING 
COUNTRIES  

Even though maximum e- Government projects in 
developing nations failed to  meet their intended  goals, 
however,  a few e- Government  projects have  equally  
flourished  in  growing  nations  too.  As an instance, Brazil, 
India, Singapore, Chile, and so forth have registered a few 
achievement tales. E- Government could make a treasured 
contribution to improvement.  Statistics technology is a 
catalyst for administrative reform in developing countries. 
For example, Singapore though limited in natural 
resources however exploits the potentials of ICTs in 
transforming her economy and hence countrywide 
development. Their achievement tales in e- Government 
improvement in their respective regions, Singapore 
presents lot of online transaction and data for residents 
and organizations. Similarly, Chile is likewise counseled 
for its on-line transaction potential as properly as the 
ability to make bids and solicitations for contracts.  

These complements participation in authorities and 
additionally advanced relations amongst governments, 
businesses and residents, As a geographical region,  
Singapore  has  converted  in  to a  small smart  metropolis,  
properly-informed,  and  properly-wired  public.  It is 
thrilling to notice that Singapore have a solid and devoted 
government that geared toward harnessing the capability 
of ICT to gain the public.  Singapore‘s achievement  can  be  
blamed on  the rules  and  techniques  followed  by means 
of  the government  coupled with effective assessment 
held at unique interval additionally  did an  extensive 
studies on  e-Governance grass  root  improvement  in  
concludes  that,  e-Governance permits powerful 
participation of the local people. Also asserted that the 
success of e- Government from  Gulf  countries  is  due  to  
infrastructure,  education, citizen-pleasant portals  and 
online  programs coupled  with government commitment 
the Chilean  tax return  model  as a  exquisite fulfillment. 
The system is an extremely good achievement because it 
reduces prices and accelerated pace and accuracy of 
carrier.  Residents locate the machine less difficult, faster, 
and extra correct than traditional paper-based offerings 
that's time ingesting. while processing a tax go back had 
previously taken 25 operating days … the new on-line 
package deal turned into  turning in on-line  checks in just 

12 hours once more, preceding  studies  has proven that  
e- Government  achievement  depends  on  adoption  of e-
services  and numerous elements influenced residents to 
undertake ICTs and other e-offerings.  Those include 
usefulness; accept as true with, data security, net safety. 
There is want to set out a strong plan and strategy, and 
analyze from achievement stories. Those can be of brilliant 
essence for the adoption of e-Gov.  It is  additionally  
crucial to  behavior periodic reviews to understand how 
residents perceive e-Gov from exclusive  views  such  as  
usefulness  and  ease  of  use satisfaction of e-offerings. In 
their article on assessing e- Government readiness in  
Egypt,  advocate  that  in  order  to  reach  achievement  in 
making use of e- Government, public agencies should 
recognize the importance of  the  integration  and  
transformation  between  all  e- Government building  
blocks:  IT  strategy,  approaches,  technology,  and those.  
Argued that facts fine, system high-quality, provider fine, 
use, user pride, are all valid measures for e- Government 
achievement. 

3. CONCLUSION 

Digital authorities is  the innovation of  the twenty first 
century and its  importance  in  reworking  the  manner  
government  does commercial enterprise cannot be over 
emphasized. e- Government is a necessity for global 
governments that are soliciting for better governance and 
monetary improvement.  Despite the fact that e- 
Government structures are many, but not all are created 
same. Many are restricted in phrases of comprehensive 
strategies for successful e- Government software. In  some,  
the  hassle  of  true  net  facility,  low  ICT literacy,  
inadequate  political will,  and  digital divide  are  all 
constraints that impacts the development of e- 
Government. e- Government is a device to improve the 
performance of public area by using improving 
responsibility, transparency, effective and green offerings 
transport to the public. The capacity blessings are big for 
socio-economic improvement of growing countries. But, a 
good deal of its advantages is farfetched. Loss of political 
will, inadequate bureaucratic assist, bad e-Readiness, lack 
or bad facts fine and web sites which can be hardly ever up 
to date may be blamed for big e- Government undertaking 
failures. 
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